
THE HIGHLANDS AT PITTSFORD 

Resident Advisory Council Meeting Minutes – FINAL  

February 22, 2022  

Present: Nancy Cain, Bob Deprez, Peter Dillon, Gil Jordan, Betty Iwan, Julie Tubbs, Anne  Woods, 
Marti Eggers (Cot Alt)             Absent:  John Bennett 
         Guest:  Nancy Koch     
Administration: Lloyd Theiss, Elizabeth Nessle         

 
The Meeting was called to order by Betty Iwan, Council Chairperson, at 10:00 a.m. 

The Minutes of February 8, 2022, were approved unanimously. 

Corrected Minutes from January 25, 2022, were approved. 

Chair Report: Betty introduced Nancy Koch, guest from the cottages, who came for the discussion of 
suggestion 22-05.  
 
Council members brainstormed ways to encourage residents to submit nominations for SPIRIT 
Awards.  Suggestions included: Post the names of the winners and reminders on the digital signs. 
Send out occasional notices to residents with directions on how to nominate. At Resident Meetings, 
continue to encourage residents to submit SPIRIT nominations. 

Active Suggestions:  Gil Jordan 

22-03 Plantings along Rt. 31 (Koch) - Lloyd met with the landscape company and they reviewed 
the site. He will be meeting with the cottage residents at a meeting in March to discuss the 
proposed plans. OPEN (see 22-05) 

22-04 Roof Heating Coils (Hannes) – It was agreed that the heating mats have helped a great 
deal, but icicles still  fall from above. Lloyd said there are many problems of inconsistency with 
heating wires. He will talk with Russell Perrone about the possibility of renovating the roof and 
attic over Key Pad II to develop better insulation. This will not occur before the fall. Gil will note 
it to bring up again in late summer. HOLD 

22-05 Landscaping in Cottage Area (Eggers/N.Koch) NEW – A number of concerns were 
presented and ideas offered. There are worries about all the trees that were removed along 
Rt.31 because the sound barrier and privacy have been eliminated. Lloyd tried to reassure 
Council members that he understands these issues and has similar goals for new landscaping.  
Money from the Beautification Fund will supplement other funds used for new plantings.  
Residents would like to have input into the design re beauty, plant material used, shade and 
such. He agreed to come to a cottage resident meeting in March to present the draft for the 
project. The Landscape Committee will be invited to this meeting to give some perspective 
from all the residents. OPEN 

Committee Reports: 

 Community Outreach (Julie) (3rd Thursday) No report 



 Dining (Julie) (2nd Tuesday) Members discussed and revised the updated Dining Committee 
Membership Guidelines. They will be reviewed again at the committee meeting on March 8.  There 
was considerable discussion on how to convince residents to fill in dining comment cards (“How Are 
We Doing?”). Andy will hold a coffee chat in March in place of a monthly Food Forum.  

 Friendship (Gil) (2nd Tuesday) New residents will be introduced at Happy Hour tomorrow. 

Landscape (Nancy) (On break until spring 2022) Members will be invited to attend the Cottage 
meeting sometime in March for the discussion on the Rt 31 planting design/plan. 

 Library (Bob) (3rd Wednesday) Crystal Johnson attended in her new role as administration 
leader of the committee. The committee discussed how to deal with culling the books to fit the space.  
Bob would like to see more books in the Club Room. That may involve another cart or bookcase. 
Praise was offered for the work the committee is doing. 

 Other:  

Old Business:    

 1. Elizabeth Nessle reported that progress has been made in updating the Dining 
Committee Guidelines. The Dining Committee Members will reconsider them at their March 8th 
meeting.  

2. Betty had the Council take a final look at the guidelines for the “Size, Format and 
Content of the Biographical Information" that Nominees for Representative to the 
Resident Advisory Council will be asked to write. Council approved them. 

  New Business:  

Council reviewed the nomination process for Council members. It is outlined in “The Highlands 
at Pittsford Resident Advisory Council Handbook,” July 2021-2022. On p. 12 are the 
Qualifications and on p. 18 , the Timeline. In the next few weeks Betty will appoint an 
Apartment Nominating Committee Chairperson. Betty and John, the two Council members 
from the cottages will act as the Cottage Nominating Committee. Betty will work with Ellie to 
update the Timeline before redistributing it to Council members. 

Administrative Report:  Lloyd indicated he had nothing new to report and just reiterated the present 
projects.  

1. The Memory Care Neighborhood  is almost finished and there will be an open house in April. 
2. The dining room renovation will begin the beginning of March. There will not be much 

upheaval for diners. The Community Room will be used only when necessary. The only reason 
for decreased seating during that time will be a shortage of servers. This could lead to having 
an occasional buffet. 

3. Work on Key Pad II will occur in April.  Foot traffic entering and exiting there will be rerouted. 

The meeting was adjourned at 11:12 a.m. 

NEXT MEETING:   Tuesday, March 8, 2022, at 10:00 a.m. in The Social Room 
 

Respectively submitted by Nancy Cain, Secretary 
      


